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MR. GREENWALD:  Is there a motion to call the

civil service commission to order?

MR. LANE:  Lane.  So moved.

MS. HOWARD:  Second.  

MR. GREENWALD:  Roll call.

MR. YOUNG:  Member Greenwald? 

MR. GREENWALD:  Yes. 

MR. YOUNG:  Member Lane?  

MR. LANE:  Yes.

MR. YOUNG:  And Member Howard.  

MS. HOWARD:  Yes.

MR. YOUNG:  Three present.

MR. GREENWALD:  And I guess according to the

-- yes.  So that takes care of the roll call as well?

MR. LANE:  Did we have to vote on call to

order?

MR. YOUNG:  You do not need a roll call vote

to call to order.

MR. GREENWALD:  We do not have to vote on

call to order.

MR. LANE:  Yeah.  So I guess that doubles up.  

MR. GREENWALD:  It should be, I guess,

backwards.  I guess we don't need to do a roll call;

correct?

MR. YOUNG:  Correct.
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MR. GREENWALD:  All right.  Is there a motion

to approve the minutes from June 4, 2020?

MS. HOWARD:  So moved.

MR. LANE:  I'll second.

MR. GREENWALD:  Is there any questions on the

minutes?

MS. HOWARD:  No.

MR. GREENWALD:  Doug?

MR. LANE:  No.

MR. GREENWALD:  No?  All right.  Roll call.

MR. YOUNG:  Member Greenwald.

MR. GREENWALD:  Yes.

MR. YOUNG:  Member Lane.

MR. LANE:  Yes.

MR. YOUNG:  And Member Howard.

MS. HOWARD:  Yes.

MR. YOUNG:  Three yes.

MR. GREENWALD:  Yes.  Under New Business, the

revised civil service commission rules and

regulations.  So I guess we need a motion to approve

and then we have discussion about it?

MR. YOUNG:  Correct.

MR. GREENWALD:  Is there a motion?

MR. LANE:  Yes.

MS. HOWARD:  So moved.  And then we discuss?
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MR. GREENWALD:  Correct.

Second.  I'll second it.

All right.  What's the scoop?

MS. HOWARD:  I just have a few things, most

of (audio disruption) I propose, but go ahead.

MR. YOUNG:  So these revised rules are, by

and large, the old rules and regulations reformatted

to be more user friendly.  There are some key changes

that I'd like to go through with you.

So first is in Rule 1, starting on page 3,

we've added Rules of Construction.  This language is

borrowed from the city's codified ordinances and just

clarifies technical language usage: singular includes

plural, plural includes singular, things like that.

The second is Rule 3, Classification.

Beginning on page 9, we've added a clearer, more

formal classification of the position under civil

service and the order and rank.  

Any questions on Classification?

MR. GREENWALD:  Okay.

MS. HOWARD:  No.

MR. YOUNG:  Next, Rule 5, Examinations.  On

page 17 we've added Examination Requirements by

Class, which clarifies how many years of service in

previous position you would need to be eligible for
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the next rank up, as well as if we had to go to an

open test for a promotional position what an outside

applicant would need to have to apply for that

position.

On page 19 under Ensuring Competitiveness,

here we have changed the bar from a minimum of two

applicants to a minimum of three applicants.  That

seems to be the standard in other civil service

groups to try and create as much competition as

possible and prevent from somebody getting their

friend to throw a test for them.  In addition, what

these provisions allow is a three-test system to open

to outside applicants.  So if we can't get three

applicants internally on the first test, we would

open up the rules to allow a greater number of

internal applicants.  If we still can't get three

applicants, then and only then can we open up the

promotional position to outside applicants.

Any questions on that rule?  Okay.

On the next page, page 20 under Additional

Credit, for education credit we defined what one year

is.  Previously it was not clearly defined and we

knew -- and I knew from helping the previous

secretary last year that there was some confusion

about what would count as one full year so we've
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defined one full year as 30 credit hours since most

accredited institutions require about 120 hours to

graduate.  Assuming the average person takes four

years to graduate, that's roughly 30 credits a year.

Any questions on that?

MR. LANE:  What happens, Ben, in my case I

remember if I hit 120 or 118 or something or the

other, what if somebody is short of 120 but they

still graduated, even with honors?  I mean, does that

take in or do they have to have 120 hours?

MR. YOUNG:  So as the rule is written, they

would have to have 120 hours.  However, if there was

a situation like that or to get the full 20 percent

they would need 120 hours.  So like in your case, it

would be 118.  When you applied, I would

automatically award you 15 percent because you've

completed three years, clearly, by our standard.  You

would then be well within your rights during the

challenge and inspection period after your test to

ask the commission to allow you that extra 5 percent

because you did complete four years and you did gain

your degree, your school just happened to only

require 118 credit hours.

MR. LANE:  Yeah.  I can't remember what it

was.  I'm just curious because --
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MR. YOUNG:  Or --

MR. LANE:  That might have been able to bring

in some credits from high school or whatever and

wouldn't necessarily have --

MR. YOUNG:  Those credits would still count.

MR. LANE:  They would?  Okay.

MR. YOUNG:  So if it appears on your

transcript, those credits count.

MR. LANE:  Okay.  I just wanted to make sure

we're not opening up a can of worms somewhere down

the road.

MAYOR WILDER:  That's a good question though.

MR. LANE:  Yeah.  Because to me if you've got

a degree.

MR. YOUNG:  Yeah.  It is relatively unlikely

to happen, as every accredited institution near us

that I checked required 120 or more hours.  But it is

certainly possible, and that would be a case of we

would hope that that applicant would bring it to the

commission and the commission could make a special

ruling for that case.

MAYOR WILDER:  What do you think -- what do

you think an associate degree would carry in credit

hours?

MR. LANE:  It should be 60, I think.
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MAYOR WILDER:  I would think so.  Okay.

MR. YOUNG:  Yeah.  And it's not all or

nothing.  So if you completed only a year, you would

still get 5 percent.  It's just to hit that maximum

20 you have to complete four years.

MS. FARINA:  Just helps us to define, you

know, what to count as a year.  Before, people would

say, well, I was in school.  Maybe they were only

taking 6 credit hours.  And, you know, the other

person says I was in school a year and they took 30

credit hours.  Didn't seem quite fair.  So now we

have a measurement of on what is a year of credit.

MR. GREENWALD:  Next.

MR. YOUNG:  Okay.  On page 21 under Rule 6,

Eligible List.  The duration has changed from being

one to two years as attrition of the commission to be

one year with two six-month extension options at the

request of the appointing authority.  So each

eligible list will automatically be effective for one

year, and then at the end of that year the mayor can

come back and say, My chief and I would like this

list to last for another six months, and the

commission could then choose to either allow that or

not allow that.

MR. GREENWALD:  Okay.
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MR. YOUNG:  Page 23, Rule 7, Certification.

We have simplified this process so that every time we

do a certified list it doesn't have to come back to

the commission.  So you guys -- the commission has

already approved the eligible list.  All the

applicants are already ranked on the eligible list.

All the certified list is doing is saying to the

mayor, Here are the current top 10 or top 5

applicants on that list.  And we felt it was kind of

overly cumbersome to come back to the commission

every time the mayor might want to appoint someone.

We felt it was fair to assume that whoever's in my

position could accurately report the top 10 or the

top 5 active.

Next, on page 27 on Rule 9, Transfers,

Reductions and Separations, we've added the transfer

section to include intradepartmental,

interdepartmental and lateral transfers.

Interdepartmental just means that say, for

example, in the fire department in class Fire/EMS 1

is both firefighter and fire inspector.  If our

current fire inspector were to leave, Chief Bacon has

already hired a firefighter who is qualified to be a

fire inspector, he wants to transfer him into that

position, he can do that without retesting for fire
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inspector.  

Intradepartmental means, for example, we had

a police officer who was also certified to be a

firefighter, and for some reason there was an opening

and they wanted to switch departments, the chiefs

could arrange that transfer.

And then lateral extramunicipal transfers,

where provisions requested by the chiefs to allow us

to transfer in qualified applicants from outside

departments who have already passed the civil service

test for that department.

And if either of the chiefs want to say

anything more on that, how that works in their

envisioning for that, they're welcome to.

MR. LANE:  I was trying to remember --

MR. YOUNG:  Any -- 

MR. LANE:  I was trying to remember,

Mr. Kelly, when we transferred him out of fire over

to the water plant, would that be something similar?  

CHIEF BACON:  No, because he was transferred

from a civil service to a non-civil service.

MR. LANE:  Okay. 

MR. GREENWALD:  Frank, do you want to talk on

the lateral?  

CHIEF KEMP:  I don't have a lot of experience

 1

 2

 3

 4

 5

 6

 7

 8

 9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

14



    12

Premier Court Reporting
Canton 330.492.4221   Akron 330.928.1418

with that.  It does allow us, though, with the

shortage of police applicants, it allows us that if

someone is qualified in another department, say, for

example, the sheriff's office, they have already been

hired through civil service process, years ago it

used to be risky if somebody from the sheriff's

office put their name on our promotional -- on our --

not a promotional, but on our entrance exam because

they then got frowned upon at the sheriff's office.

And we would give an opportunity for them to be able

to apply for the department without having to put

their name on that competitive test.  It doesn't mean

that we can't still encourage them to take the

competitive test if they're on there, it just gives

us the option that nowadays since there's -- you

know, we're not necessarily the most popular

profession at the moment, we seem to be all trying to

get the same good quality candidates and sometimes it

is a matter of our pay scale is more attractive than

someplace else.  But we need to get to that first

through the initial exam process so they try within

the department, decided they didn't like it or they

made the wrong choice, it gives us the option that,

you know, if they passed the rest of our background

check that we can just bring them in without having
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to run them through the civil service test.

Anything else you want to add to this?

CHIEF BACON:  No, you pretty much covered it.

It just gives us another option with the testing.

Sometimes for the fire department we only had two or

three people take a test.

MAYOR WILDER:  So let me ask you this:  If

somebody from Charlotte, North Carolina, wants to

locate back to Ohio and we have an opening -- 

CHIEF BACON:  According to these rules, that

will not work because in order to lateral transfer

from Ohio you have to be in an Ohio position that

contributes to the Ohio pension system.

MAYOR WILDER:  Okay.  So it's within the

state.

CHIEF BACON:  It's within the state pension

system.

MAYOR WILDER:  Thank you.

MR. GREENWALD:  Next.

MR. YOUNG:  On page 31, Rule 10, Leave of

Absence, these provisions look essentially different

but we just clarified leave of absence provisions to

be in line with the city handbook for leaves and

appropriate collective bargaining agreement.  

And then finally, on page 43, Rule 12 is
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entirely new.  And it's designed to help me to file

the commission's annual report with the state.  So

we've actually started a similar process to this this

year already where I just asked the mayor's office

and the chiefs' offices for help gathering the

information I'll need to file the 2020 report when it

opens January 1.

MAYOR WILDER:  Very good.

MS. HOWARD:  Yeah.

MR. LANE:  Was there something in the

original that was highlighted about money?  Did you

discuss that?

MR. YOUNG:  Yes.  So in Rule 2, Organization,

Administration under Chairperson and Secretary, I

have highlighted the execution of warrants because

currently the rules are that the secretary can

execute warrants for a thousand dollars or less and

the secretary and/or the chair has to execute

warrants for a thousand dollars or more.  Our current

testing is such that it costs us roughly $1,200 per

test.  So in theory, we would have to get Jordan, who

is part-time and volunteer, to come in to city hall

every time we had a test and sign the warrant.  So at

one point I considered increasing that amount just to

match what we pay in testing so that I can execute
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warrants for our standard tests.

MR. GREENWALD:  All right.  Any further

discussion on the revised civil service commission

rules and regulations?

MS. HOWARD:  Well, I don't have any questions

about the revisions.  They all look good.  I didn't

know what -- there's one reference in V, Rule 5.01(h)

that refers to a place that it doesn't make sense to

me.  And I don't know whether we're talking about all

of this, but in 5.01(h) it refers to billings and

it's referred to 5.01(e)(2), which is no visitors.

It doesn't make sense.  I think it should be referred

to 501F.

MR. YOUNG:  Yeah, it should.  That is an auto

updating reference that did not get corrected and I

actually found it yesterday and it should be (f).

There are a few typographical corrections --

MS. HOWARD:  That were already done?

MR. YOUNG:  -- that do need to be made --

MS. HOWARD:  Yeah.

MR. YOUNG:  -- in here but they are -- most

have been identified since the initial draft that I

sent you guys.

MS. HOWARD:  Okay.

MR. YOUNG:  And I can go through them all if
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you would like.

MS. HOWARD:  No.  That's okay.  The one that

really bothered me is "psychological" is misspelled.

In 4.04(b)(3).  I hate -- I hate that because --

other than that, it was just typo.  I'm sure you've

seen those.

MR. YOUNG:  Yes.  Yeah.  Psychological.

MS. HOWARD:  It's P-S-Y.

MR. YOUNG:  Chief Kemp gave me some other

capital C's where there shouldn't be --

MS. HOWARD:  Right.

MR. YOUNG:  -- yesterday.

MS. HOWARD:  And then 5.01(j) is the -- it

says "set for," it should be "set forth."

MR. YOUNG:  5.01(j).  I'm sorry.  Can you say

that again?

MS. HOWARD:  Yeah.  It's 5.01(j).  There's

something that says "set for."  I don't have it in

front of me.  Let me see.  It should be -- I think it

should be "set forth." 5.01(j).

MR. YOUNG:  Oh, the last one?

MS. HOWARD:  Yeah.

MR. YOUNG:  Set forth.

MS. HOWARD:  That's all I have.  The

revisions sound good.
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MR. YOUNG:  So I would request that they be

approved with typographical corrections.

MR. GREENWALD:  Any other questions?  Doug?

Deb?

MR. LANE:  No questions.

MS. HOWARD:  No.  No questions.

MR. GREENWALD:  All right.  Roll call.

MR. LANE:  Is there a motion?

MR. YOUNG:  Member Greenwald.

MR. GREENWALD:  Yes.

MR. LANE:  Was that the motion?

MR. YOUNG:  Member Lane.

MR. LANE:  Yes.

MR. YOUNG:  And Member Howard.

MS. HOWARD:  Yes.

MR. YOUNG:  All right.  Three in favor.

MR. GREENWALD:  Yes.  And then the discussion

of potential testing or testing schedule for 2021.

Is there a motion to approve?  I guess a discussion.

We don't actually approve the discussion.  What's

the --

MR. YOUNG:  Yeah, I'm just requesting some

time to tell you all what we expect for 2021.

MR. GREENWALD:  And that is?

MR. YOUNG:  So initially in the agenda I had
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sent we were expecting five tests.  Talking to

administration, they would like to be more proactive

and create, generate a list for every position which

currently does not have a list, as well as do all

three entrance exams.  So that would be a total of

eight tests next year.  And at the moment I'm hoping

to do the battalion chief first because that is the

current unfilled position.  And that will be in

March, followed by fire captain in April, which will

likely be made open by the promotion of a captain to

battalion chief.  In May, June and July, the three

entrance exams.  In August, an exam for police

lieutenant, which we currently do not have a list for

but we are not expecting a retirement.  In September,

a test for lead dispatcher, which we currently do not

have a list for but, again, are not necessarily

expecting retirement.  And in December, fire chief,

which, as with the previous two, we just don't have a

list but we are not trying to force Chief Bacon out.

So a total of eight tests spread essentially across

the entire year next year.  And I'm working on a

request for quote for what those tests look like

which I will hopefully bring back to you guys in

January and require a final approval before seeking

quotes for a test.
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MR. GREENWALD:  Any questions on that?

MR. LANE:  No.  We would just have three

additional tests at roughly 1,200 bucks a test;

right?

MR. YOUNG:  Depending on how the quotes come

back, yes.

MR. LANE:  Okay.  Well, what if no one signs

up?  Then we don't have to do a test; right?  I guess

I'm trying to figure out if we add the extra ones do

we determine that we are definitely going to have to

spend that money?

MR. YOUNG:  No.  So as we go through the

year, the commission will have to approve each test

as we go.  And it will be somewhat limited by budget

depending on how the quotes come back.  Because when

we funded for the commission for this year we

operated on the assumption that we would receive

roughly the same prices as we currently receive and

only those initial five tests.  So the additional

three tests may or may not be possible based on

budgetary concerns and what it costs us to offer the

other five tests.

MR. LANE:  Okay.  Thank you.

CHIEF BACON:  Ben, what were the dates for

the entrance exam?
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MR. YOUNG:  I'm hoping to do police in May,

dispatch in June, and fire in July.  Which would put

the fire eligibility list published at approximately

July 28.

CHIEF BACON:  Okay.  I just didn't hear what

you said for entrance.  That's fine.  Thank you.

MR. GREENWALD:  Okay.  Any other questions on

the schedule?

MS. HOWARD:  No.

MR. GREENWALD:  Doug?

MR. LANE:  No.

MR. GREENWALD:  And we don't need to approve

that because it's just for discussion; correct, Ben?

MR. YOUNG:  Correct.

MR. GREENWALD:  All right.  Any other

business?  All right.  Hearing none, is there a

motion to adjourn?

MR. LANE:  So moved.

MS. HOWARD:  Second.

MR. GREENWALD:  Roll call.

MR. YOUNG:  Member Greenwald.

MR. GREENWALD:  Yes.

MR. YOUNG:  Member Lane.

MR. LANE:  Yes.

MR. YOUNG:  Member Howard.

 1

 2

 3

 4

 5

 6

 7

 8

 9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

23



    21

Premier Court Reporting
Canton 330.492.4221   Akron 330.928.1418

MS. HOWARD:  Yes.

MR. GREENWALD:  All right.  Have a good day,

everybody.

- - - - - - - 

(Meeting adjourned at 7:29 a.m.) 

- - - - - - - 

 

 

Attest: 

 
______________________________    
Jordan Greenwald, Chairperson 
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C E R T I F I C A T E 

 

 
STATE OF OHIO  ) 
               )SS 
STARK COUNTY   ) 
 

I, Laurie Maryl Jonas, a Registered Merit Reporter 
and Notary Public in and for the State of Ohio, duly 
commissioned and qualified, do hereby certify that this 
meeting was by me reduced to Stenotype and afterwards 
prepared and produced by means of Computer-Aided 
Transcription, and that the foregoing is a true and 
correct transcription. 
 

I further certify that this meeting was taken at 
the time and place in the foregoing caption specified.   

I further certify that I am not a relative, 
employee of or attorney for any party or counsel, or 
otherwise financially interested in the event of this 
action. 

I do further certify that I am not, nor is the 
court reporting firm with which I am affiliated, under a 
contract as defined in Civil Rule 28(D). 
 

IN WITNESS WHEREOF, I have hereunto set my hand 
and affixed my seal of office at Canton, Ohio, on 24th day 
of December, 2020. 
 

 
 

_____________________________________
Laurie Maryl Jonas, RMR & Notary Public. 

       My commission expires January 6, 2022.  
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1

RULE III – CLASSIFICATION

SECTION 3.01 CLASSIFIED AND UNCLASSIFIED SERVICE

(a) All municipal Employees identified pursuant to Charter Section 3.07 shall be 
placed in, and constitute, the Classified Service. All other municipal Employees shall be placed in, 
and constitute, the Unclassified Service.

SECTION 3.02 POSITION CLASSIFICATIONS

(a) Classification. Positions in the Classified Service shall be Classified by the 
Commission in accordance with a compensation plan established by Council and the duties and/or 
qualifications of each position.

(b) Whenever a new Position is established in, or added to, the Classified Service the 
Commission shall meet to classify such position within thirty (30) days of its placement in the 
Classified Service by Council or the Charter.

(c) Review of Classification.
(1) Beginning in January of 2025, and every five years thereafter, the 

Commission shall review all classifications for accuracy and 
appropriateness.

(2) Upon request of the Appointing Authority for a position the Commission 
shall review the classification of a position.

(d) Class Series. Classes in the Classified Service shall be placed by the Commission
into an appropriate Class Series to group Classes of similar duties and establish a promotional 
ladder. Classes denoted “1” shall constitute the lowest rank in a given series. Current Class Series
are:

(1) Police;
(2) Fire/EMS; and
(3) Dispatch

(e) Schedule 3.02(c) Classifications in the Classified Service. The following schedule 
lists all those Classes and Positions currently in the Classified Service by their Classification. 
Class Class Title Positions Included in Class
Police 4 Chief of Police Chief of Police
Police 3 Lieutenant Police Lieutenant
Police 2 Sergeant Police Sergeant
Police 1 Police Entry Police Patrolman
Fire/EMS 4 Chief of Fire/EMS Chief of Fire/EMS
Fire/EMS 3 Battalion Chief Fire/EMS Battalion Chief
Fire/EMS 2 Captain Fire or EMS Captain
Fire/EMS 1 Fire Entry Firefighter/EMT or Fire Inspector
Dispatch 2 Lead Dispatcher Lead Dispatcher
Dispatch 1 Dispatch Entry Full-Time Dispatcher Levels 1, 2, 3, 4, and 5
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AGENDA ITEM NO. 4.b

Item Cover Page
 

  

DATE: January 15, 2021

SUBMITTED BY: Benjamin Young,Council's Office

ITEM TYPE: Administrative Board New Business

AGENDA SECTION: New Business

SUBJECT: Approval of request from the Mayor to transfer all dispatch personnel
from old position titles to the newly created position titles.

DESCRIPTION: On January 8, 2021, the Office of Civil Service received a request
from the Mayor that all dispatch personnel be transferred to new
position titles due to recent changes in City Codified Ordinances
Chapter 137.04 which establishes position titles and personnel
limitations for the North Canton Police Department.

 

  

CIVIL SERVICE COMMISSION AGENDA ITEM REPORT
 

 

 

 

 

 

 
ATTACHMENTS:
01.08.2021 Letter from the Mayor RE Transfer of Dispatch Personnel.pdf

54

https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/793386/01.08.2021_Letter_from_the_Mayor_RE_Transfer_of_Dispatch_Personnel.pdf


55



AGENDA ITEM NO. 4.c

Item Cover Page
 

  

DATE: January 15, 2021

SUBMITTED BY: Benjamin Young,Council's Office

ITEM TYPE: Administrative Board New Business

AGENDA SECTION: New Business

SUBJECT: Approval of new online Civil Service application.

DESCRIPTION: In an effort to modernize civil service processes the Secretary has
created an updated digital Civil Service application. The application
would be made available on the City's website as a downloadable
Microsoft word document which allows fill in form fields to be
utilized.  Applicants would download and complete the application
then print and sign it before getting it notarized and submitting the
document. 
Adopting the new application would reduce paperwork and printing
costs for the City as well as allow applicants to submit a complete
application at the time they register instead of needing to receive an
application at registration and then return it.
The new application is based on the current civil service application
and the City's standard employment application.

 

  

CIVIL SERVICE COMMISSION AGENDA ITEM REPORT
 

 

 

 

 

 

 
ATTACHMENTS:
NEW Application for Civil Service Employment.docx
Current Civil Service Applicaiton.pdf
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Application for Employment 
In the Classified Service of North Canton, Ohio

Full-Time Police, Fire, Emergency Medical Service, and Dispatch 
Positions

Please type or print clearly

Personal Information

Name: Social Security Number: Date: 1/8/2021

Current Address: City: State: OH Zip code: 

Phone Number: Email Address: 

Are you a citizen of the United States? ☐YES ☐ NO

Position(s) being applied for: Expected level of compensation: 

Have you previously been employed by the City of North Canton? ☐YES ☐ NO

If yes, how and when? 

Date available to begin work: 

Education

Do you hold a high school diploma, GED, or equivalent? ☐YES ☐ NO

School Name Course of Study Did You 
Graduate?

Degree or 
Certification

Trade/Technical ☐YES☐ NO
Undergraduate ☐YES☐ NO
Graduate ☐YES☐ NO

Certifications

Are you a certified Ohio Peace Officer? ☐YES ☐ NO Date of Certification: 

If no, and currently enrolled in a police academy what is your anticipated date of completion? 

Are you a certified Ohio EMT-P? ☐YES ☐ NO Date of Certification: 

Are you a certified Ohio Firefighter II? ☐YES ☐ NO Date of Certification: 

If no, and currently enrolled in a certification class what is your anticipated date of completion? 
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City of North Canton
Civil Service Commission         2

Employment History
Please list from most recent employer

Company Name: Position Held: 

Address: City: State: OH Zip code: 

Supervisor Name: Phone Number: Email Address: 

Start Date: End Date: Starting Rate of  Pay: Ending Rate of Pay: 

Job Responsibilities: 

Company Name: Position Held: 

Address: City: State: OH Zip code: 

Supervisor Name: Phone Number: Email Address: 

Start Date: End Date: Starting Rate of  Pay: Ending Rate of Pay: 

Job Responsibilities: 

Company Name: Position Held: 

Address: City: State: OH Zip code: 

Supervisor Name: Phone Number: Email Address: 

Start Date: End Date: Starting Rate of  Pay: Ending Rate of Pay: 

Job Responsibilities: 

Personal References
Name Address Phone Number Email
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City of North Canton
Civil Service Commission         3

Military Service

Are you now, or have you ever been a member of the United States Armed Forces? ☐YES ☐ NO

Branch: ☐ Army ☐ Navy ☐ Airforce ☐ Marines ☐ Coast Guard Rank at Discharge: 

Dates of Service:     to: 

Notice to Applicants

This completed and notarized application must be returned in person to the Office of Civil Service at 145 N.
Main Street, North Canton Ohio, 44720. At the time the application is returned applicants will also be asked to 
provide proof of U.S. citizenship, a copy of high school diploma or equivalent, and a valid driver’s license. 
Applicants for police positions must provide proof of Ohio Peace Officer certification or current academy 
enrollment. Applicants for fire/ems potions must provide proof of Ohio EMT-P certification and Ohio 
Firefighter II certification or current course enrollment.

Applicants for entry positions may also be eligible for additional credit by providing proof of active military 
service or high education. See North Canton Civil Service Commission Rules and Regulations Section 5.06.

Verification

I solemnly swear that all statements and facts given in the forgoing application with supporting documents are 
complete and true to the best of my knowledge and belief. I understand that, if employed, false statements on 
this application shall be considered sufficient cause for dismissal.

The City of North Canton is hereby authorized to make any investigation of my personal history and financial 
and credit records through any investigative or credit agencies or bureaus of the City’s choice.

I hereby give permission to the City of North Canton to contact any and all references listed herein concerning 
any information the City deems relevant.

Applicant’s Name: Date: 

Signature of Applicant: _________________________________

State of Ohio

County of  ___________

Subscribed and duly sworn to before me by the above-named applicant on this _____ day of __________, 20__.

__________________________ (Notary Seal)
Signature of Notary Public

My Commission Expires: _____________________
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City of North Canton
Civil Service Commission         4

Authority for Release of Information

To Whom it May Concern:

I hereby authorize any investigator or duly accredited representative of the City of North 
Canton bearing this release, or a copy thereof, effective for two years from the date of my 
signature, to obtain any information from schools, residential management agents, employers, 
criminal justice agencies, or individual relating to my activities. This information may include 
but is not limited to academic, residential, achievement, performance, attendance, employment-
related information, personal history, disciplinary, arrest, and conviction records. I hereby direct 
you to release such information upon the request of the bearer. I understand that the information 
released is for official use by the City of North Canton and may be disclosed to such third 
parties as necessary in the fulfillment of official responsibilities.

I hereby release any individual, including records custodians, from any and all liability for
damages of whatever kind or nature which may at any time result to me on account of 
compliance, or any attempts to comply with this authorization. Should there be any question as 
to the validity of this release you may contact me as indicated below:

Signature: ____________________________

Full Name (Printed):

Other Names Used: 

Date: 

Current Address: 

Phone Number: 

Email: 

Effect of Non-disclosures:

Furnishing the requested information is voluntary, but failure to provide all or part of the 
information may result in a lack of further consideration for employment, clearance, or access, 
or in the termination of employment.
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AGENDA ITEM NO. 4.d

Item Cover Page
 

  

DATE: January 15, 2021

SUBMITTED BY: Benjamin Young,Council's Office

ITEM TYPE: Administrative Board New Business

AGENDA SECTION: New Business

SUBJECT: Civil Service Request for quote document for testing services.

DESCRIPTION: This document will be used to seek quotes from possible test vendors
for testing service for tests to be offered in 2021. 

 

  

CIVIL SERVICE COMMISSION AGENDA ITEM REPORT
 

 

 

 

 

 

 
ATTACHMENTS:
Request for Quote - 2021 Civil Service Examinations.docx
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City of North Canton Civil Service Commission
145 N. Main Street Benjamin Young, Secretary
North Canton, Ohio (330)-499-8223 Ext. 1101
northcantonohio.gov byoung@northcantonohio.gov

REQUEST FOR PROPOSALS: CIVIL SERVICE EXAMINATION SERVICES FOR
CITY OF NORTH CANTON CIVIL SERVICE COMMISSION

The City of North Canton Civil Service Commission is requesting proposals for the development, grading, 
and administration of examinations for Civil Service positions in the City of North Canton. Each test to be 
quoted shall be treated as a separate proposal and a different Vendor may be selected for each type of 
examination to be conducted. Proposals received will be used to select testing Vendors for 2021. No tests 
are guaranteed for 2021 and the Commission may offer some, all, or none of the tests specified herein.

Before submitting a proposal, each Vendor shall make all investigations and examinations necessary to 
ascertain all site conditions and requirements affecting the full performance of the contract and to verify 
any representations made by the City of North Canton upon which the Vendor will rely. If the Vendor
receives an award as a result of its proposal submission, failure to have made such investigations and 
examinations will in no way relieve the Vendor from its obligation to comply in every detail with all 
provisions and requirements of the contract documents, nor will a plea of ignorance of such conditions and 
requirements be accepted as a basis for any claim whatsoever by the Vendor for additional compensation.

General Requirements.
The Vendor will be required to furnish all necessary labor, equipment, tools, and materials for the Civil 
Service tests listed in these specifications. Testing shall include test creation and development, grading, 
administration, and response to challenges as specified. Challenges or protests to any test procedure or 
question shall be subject to the decisions and rulings of the Civil Service Commission of North Canton.

Companies may establish their qualifications and ability to perform under this contract by:
1. Having a minimum of five (5) years of experience performing this service on a comparable 

scope, preferably with another municipality, and demonstrate this ability by providing references for 
similar work performed. Failure to provide such references may render proposal as non-responsive.

2. Possess equipment sufficient to perform under this contract.
3. Demonstrate the financial resources to perform effectively under this contract.

References.
Please include in your proposal(s) three references where your company has provided similar and 
comparable in size services within the past five (5) years.

Scope of Work.
Testing shall be done on an as-needed basis at the request of the Civil Service Commission on a date and 
time to be selected by the Commission in consultation with the chosen Vendor. All written, oral, or 
otherwise in-person testing shall be conducted at the North Canton Civic Center located at 845 W. Maple 
St. North Canton, OH 44720 unless otherwise specified. Unless other arrangements are agreed to, testing 
is to be performed during regular business hours, 8:00 a.m. - 4:00 p.m., Monday through Friday. Testing 
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may be administered by the Vendor’s Staff or by Commission staff utilizing instructions provided by the 
Vendor. Entrance exams are subject to a ten-day challenge period following the exam but prior to grading. 
In addition to the challenge period, promotional exams are subject to a five-day protest period following 
the grading of the exam.

All work shall be performed in a professional and courteous manner using quality equipment and 
materials, all of which must be maintained and operated with the highest standard. Vendor’s employees 
shall maintain a neat and clean appearance. Personnel must be readily identified as employees of the 
company i.e., uniforms, shirts, hats, name tags, etc. The Vendor and employees are expected to respond to 
the test applicants in a respectable and courteous manner.

The Commission shall be responsible for the selection, set-up, maintenance, and cleaning of testing 
locations. Proposals should include any travel, protest and review, cancellation, or additional applicant 
charges. 

The Vendor shall take all necessary measures to prevent errors, fraud, cheating, disclosure of test 
materials, or other issues that may cause the test to be invalidated. Should errors, fraud, cheating, 
disclosure of test materials, or other issues occur as a result of the Vendor’s work, the Vendor shall be 
responsible for a subsequent re-examination to remedy the issue. Otherwise, the Commission shall 
remedy the issue and charge the Vendor or deduct the amount from the Vendor’s payment.

Types and Descriptions of Examinations.

Entrance Level Examinations for Police Officer, EMT-P/Firefighter, and Dispatcher:
The Commission is seeking a written general knowledge examination for all entry positions. The 

Commission expects an average of 15 applicants and up to 30 applicants for such exams. The test may be 
the same or similar across all positions or diversified by the position being tested.

Police Sergeant Promotional Examination:
The Commission is seeking a custom written examination for the Police Sergeant Promotional 

Exam. The Commission expects an average of 6 applicants and up to 12 applicants for this exam. The 
exam should consist of the following:

North Canton Police Department Policy Manual – 40%
North Canton Traffic and General Offenses Codes – 20%
Ohio Rules of Criminal Procedure – 20%
United States Constitutional Issues for Law Enforcement – 10%
North Canton Patrol and Dispatch Collective Bargaining Agreements – 5 to 10%
Additional leadership focused material that may be selected by the Appointing Authority – 0 to 5%

Lead Dispatcher Promotional Examination:
The Commission is seeking a custom written examination for the Lead Dispatcher Promotional 

Exam. The Commission expects an average of 3 applicants and up to 7 applicants for this exam. The exam 
should consist of the following:

North Canton Police Department Policy Manual – 50%
Ohio and North Canton Public Records Law – 10 to 15%
LEADS Manual – 10 to 15%
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North Canton Patrol and Dispatch Collective Bargaining Agreements – 5 to 10%
Additional leadership focused material that may be selected by the Appointing Authority – 0 to 5%

Fire/EMS Captain Promotional Examination:
The Commission is seeking a custom written examination for the Fire/EMS Captain Promotional 

Exam. The Commission expects an average of 4 applicants and up to 9 applicants for this exam. The exam 
should consist of the following:

Summa Health System Standing Orders – 50%
North Canton Fire Department Rules and Regulations / Policies and Procedures – 40%
North Canton Fire Department Collective Bargaining Agreement – 5 to 10%
Additional leadership focused material that may be selected by the Appointing Authority – 0 to 5%

Police Lieutenant Promotional Examination:
The Commission is seeking a custom written examination for the Police lieutenant Promotional 

Exam. The Commission expects an average of 3 applicants and up to 5 applicants for this exam. The 
written exam should consist of the following:

North Canton Police Department Policy Manual – 40%
North Canton Traffic and General Offenses Codes – 15%
Ohio Rules of Criminal Procedure – 15%
United States Constitutional Issues for Law Enforcement – 10%
North Canton City Charter – 5%
North Canton Codified Ordinances Chapter 137, Department of Police – 5%
North Canton Patrol, Lieutenants and Sergeants, and Dispatch CBAs – 5 to 10%
Additional leadership focused material that may be selected by the Appointing Authority – 0 to 5%

Fire/EMS Battalion Chief Promotional Examination:
The Commission is seeking a custom written examination for the Fire/EMS Battalion Chief 

Promotional Exam. The Commission expects an average of 3 applicants and up to 12 applicants for this 
exam. The written exam should consist of the following:

Summa Health System Standing Orders – 35%
North Canton Fire Department Rules and Regulations / Policies and Procedures – 35%
North Canton City Charter – 5%
North Canton Codified Ordinances Chapter 135, Department of Fire and EMS – 5%
North Canton Codified Ordinances Part 15, Fire Prevention Code – 10%
North Canton Fire Department Collective Bargaining Agreement – 5 to 10%
Additional leadership focused material that may be selected by the Appointing Authority – 0 to 5%

Chief of Police Promotional Examination:
The Commission is seeking a custom written examination for the Chief of Police Promotional 

Exam. The Commission expects an average of 3 applicants and up to 6 applicants for this exam. The 
written exam should consist of the following:

North Canton Police Department Policy Manual – 30%
North Canton Traffic and General Offenses Codes – 10%
Ohio Rules of Criminal Procedure – 15%
United States Constitutional Issues for Law Enforcement – 15%
North Canton City Charter – 5%
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North Canton Codified Ordinances Chapter 137, Department of Police – 10%
North Canton Patrol, Lieutenants and Sergeants, and Dispatch CBAs – 10 to 15%
Additional leadership focused material that may be selected by the Appointing Authority – 0 to 5%

Chief of Fire/EMS Promotional Examination:
The Commission is seeking a custom written examination for the Chief of Fire/EMS Promotional 

Exam. The Commission expects an average of 3 applicants and up to 4 applicants for this exam. The 
written exam should consist of the following:

Summa Health System Standing Orders – 30%
North Canton Fire Department Rules and Regulations / Policies and Procedures – 30%
North Canton City Charter – 5%
North Canton Codified Ordinances Chapter 135, Department of Fire and EMS – 10%
North Canton Codified Ordinances Part 15, Fire Prevention Code – 10%
North Canton Fire Department Collective Bargaining Agreement – 10 to 15%
Additional leadership focused material that may be selected by the Appointing Authority – 0 to 5%

Any additional testing that may be needed throughout the year shall be conducted by request from a 
specific vendor based on the competitiveness of related proposals received by the Commission.

Legal Conditions.
The Vendor agrees to abide by all Federal, State, County, and Local laws, regulations, and ordinances.

To the fullest extent permitted by law, the Vendor shall indemnify, defend, and hold harmless the Civil 
Service Commission of the City of North Canton, its officers, agents, employees, appointed officials, and 
volunteers from and against any and all claims, losses or liability, including attorney’s fees, arising from 
injury or death to persons or damage to property occasioned by any act, omission, or failure of the Vendor
and any of its officers, agents, employees, and volunteers in satisfying the terms required by this contract.

The Vendor shall retain all rights to examination materials including booklets, answer keys, questions, and 
copies thereof, none of which shall be released as public records by the Commission without the Vendor’s 
waiver of privilege and trade secret.

Assignment of Contract.
Vendor shall not assign the contract or any part thereof to any person, firm, corporation, or company 
unless such assignment is acceptable and approved in writing by the Civil Service Commission of the City 
of North Canton. Such acceptance shall be at the sole discretion of the Commission upon request of the 
Vendor. If such assignment is acceptable to the Commission, any and all independent Vendors and 
subcontractors shall abide by all terms and conditions set forth in the original proposal specifications.
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